It enables citizen to view information and court agencies to access court services through online services. Its implementation has improved the efficiency of governance and court services in Sulaimani. However, it is the first evaluation study on the e-Court to reveal the facilities of the e-Court system using the Usability Test Model.
Introduction
E-Court is a strategy for less developed countries, like Iraq, as Sulaimani City is a part of KRG-Iraq, to improve the quality, efficiency, transparency and effectiveness in their services.
In addition, e-Court has the potential to build better relation between the Courts and its constituents (Jin-fu and Duo, 2009 ). Moreover, it will be able to facilitate towards the achievement of the economic, reduce load, environment in Sulaimani; the initiative has to some extend increase the efficiency of the Court in providing better services to its citizens.
However, low acceptance against high investment considered the introduction of eCourt is a strategy that needs to be optimized (MAIT, 2008) (Carter and Belanger, 2004) .
Even though the Court has increased efforts to promote usage among court staff, to promote usage among court staff, the acceptance rate remains low. Perceived barriers and benefits influence the agreement rate which include factors such as culture change, and low IT skills. The level of court staff satisfaction will consequently be a vital indicator to further usage and adoption on a large scale basis, by using the Usability Tests Model, this paper will thus evaluate the user satisfaction towards e-Court services. (Table 1) .
Research Paper Model
The Usability Tests Model has been formulated with the aim of providing a scale of the evaluation on e-Court, which is a web based system, to expose the level of satisfaction derived by the users (Horan and Abhichandani, 2006) . The model includes four categories (effectiveness, efficiency, learnability, and satisfaction). 
Materials and Methods
A test was used as an instrument to collect primary data from respondents. This section provides the details about the data collection procedure from using the e-Court system and data analysis method
Data Collection
We apply user testing in this research; we give tasks to the users then record the process throughout the testing for each user. Table 2 shows the tasks that given to the users. Register of Notifications
Number of the case, court, the date of the suit's notification to be notified to the plaintiff and the defendant, the date specified for attendance before the court, the nature of the suit and the date of delivery, the summoner.
The Register of Trusts
All bonds/securities and other sums deposited in the court's treasury and the name of the depositor and the suits' numbers shall be registered herein. The depositor shall be given a receipt of payment. 
Results and data Analysis Effectiveness Testing
Effectiveness means whether a particular task can be done by users (Liu et al. 2010 
Efficiency Testing
The smart phone video recording software recorded the time when participants did the tasks.
Some tasks were more difficult to complete than the others. The statistics in (Table 4) reveal the average time spent on tasks in minute. It can be clearly seen that the average time to complete the first task takes more time than the other tasks which is 9 minutes and 20 seconds. However, task 5 consumes the least time to achieve it which is 2 minutes and 27 seconds in average. The average time on task 2 and task 3 take nearly the same time to finish which is 2 minutes and a half. On the other hand, task 4 takes under 4 minutes to accomplish.
Secondly, not much difference between the average time to accomplish task 2, 3, 4 and 5.
Also, task 1 approximately needs time to achieve as much as the other tasks.
To sum up, the library website is efficient enough due to it does not take a long time to conduct some routine tasks. 
Success 5 5 4 5 3
Completion Rates 100% 100% 80% 100% 60% 
Learnability Testing
The number of clicks to accomplish tasks and errors that participants make during the test can be used to measure learnability (Yaghoubi et al., 2011) .
The sum of the number of clicks for all of the four tasks was hit a peak with participant 1 which is just under 110 clicks. However, the total number of clicks hit a low with the 4 th participant and which is nearly 95 clicks.
On the other hand, all the participants make mistakes or errors while doing the test especially on task 3 and 5. The summation of errors made by participant 2 and 3 is the same which is 5 mistakes, whereas, the 4 th participant just made 4 mistakes.
The difference between mistakes of 1 st and 5 th participant is only 1 mistake.
Overall, based on the table and analysis; the eCourt system is learnable because the number of mistakes and errors are tiny. However, all participants made mistakes on task 3 and 5. The data in (Table 5) shows the number and summation of clicks and errors made by the participants. 
Satisfaction Testing
Simply, all participants vote by rate to determine the level of satisfaction. Generally, satisfaction can be defined as to what extent it is enjoyable or pleasant (Jiang 2009 . The ratio in (Table 6) illustrates the participants vote on each task. According to the vote rate and the above statistical equation, the average of the rate shows that all participants were satisfied with the web application of the e-Court.  Usability: some buttons need to be exchanged up to down as the original document of the court.
Increase training course for users.
 Usability: the system still accepts numeric in the field of names.
 Usability: change seen date of case takes longer as expected, due to partially doing the process manually, staff have to print document and the judge seen it then sign it, and then come back to the staff to scan it into the system to record the new seen date, due to that the fully electronic system need to be implemented.
 Usability: the system does not bring summited back to edit it in case of any mistakes occur.
 Usability: Even though some cases are submitted the final decisions, but still show in waiting field.
 Usability: need to draw some lines in the interface to distinguish between parts, for example: between complaint and the complaint on.
 Usability: explanation description on buttons in Kurdish.
 Efficiency: developer work on the requested changes by the court in times of the day that not be a pick time work, not to be off line in that time.
 Efficiency: all staff has to inform of any changes happen to the system and the way the staff operate and with their permissions.
 Usability: the layout of the typist page has to be more user friendly with layout and font colour.  Enhance Queuing system as client might disturb staff while working online that might cause mistake in entering information.
Expectation:
This system might improve the convenience, accessibility and quality of interactions among users. Moreover, it is expected to improve information flow, and processes within Court agencies, to improve the speed and quality of policy development, and to improve coordination and enforcement (MAMPU, 2009 , MAIT, 2008 .
Conclusions
Citizen's, agencies and staff satisfaction is an important indicator in giving a general idea as to how well the Court has transformed its services in accordance with its citizen's needs. The level of satisfaction will also be a vital indicator to further usage and adoption on a large scale basis. The
Usability test model presented in this paper the satisfaction of all participants. By the time the court staff will be much familiar with the system, learn from the mistakes and get more experience, and this experience add a great value to give better services in the limit time to their citizen, and government agencies.
